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STUDENT SATISFACTION SURVEY
ON
TEACHING-LEARNING & EVALUATION

In order to collect input from its stakeholders, particularly students, about their satisfaction level about the teaching-learning

process and to upgrade the quality in higher education, the IQAC of the college conducted a survey among the students based on
IQAC guidelines and the response obtained from them is analyzed in detail herewith:

Survey type: Offline
No of students participated: 403
Total Number of Questions Attempted: 21

The Tabular Form of response for 20 questions (leaving Q no 21 being subjective and descriptive) is as follows:
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Q _ Opinion of Answers in Percentage Scale of % of Opinion
N Questions 4 3 7 1 0 Opinion
o
How much of the 85 to 100% 70 to 84% 55 to 69% 3010 54% Below 30% 85 to 100% & 70
1. | syllabus was covered in [~ §6.84% 7.44% 3.73% 124% 0.76% o §4% 94.28%
the class?
How well did the Thoroughly | Satisfactorily Poorly Indifferently | Won't teachatall | Thoroughly &
2. ‘iﬁc*s‘:s‘f prepare forthe  ™{3ge7 78.16% 1.96% 748% 051% Seishcionty - - LO20S
classes?
How well were the Always Sometimes Just Generally Very poor Always effective
3. | teachers able to effective effective satisfactorily ineffective communication | & Just 87.84%
T 62.53% 521% 25.31% 4.46% 2.49% satisfactorily
The teachers approach Excellent Very good Good Fair Poor Very good &
4 | 1o teaching can best be Excellent 86.84%
described as... 19.85% 66.99% 9.68% 2.98% 0.49%
Faimess of the Internal Always fair Usually fair Sometime Usually unfair Unfair Always fair &
5 | evaluation processes by unfair Usually fair 96.28%
| the teachers 14.839% 81.39% 2.48% 0.49% 0.74%
'] Was vour performance Every time Usually Occasionally/ Rarely Never Every time &
6 | in the assignment Sometimes Usually 73.94%
discussed with you? 51.61% 22.33% 19.35% 4.96% 1.73%
The institute takes active | Regularly Often Sometimes Rarely Never
interest in promoting 56.67% 30.77% 9.93% 2.23% 0.49%
internship, student _ §7.44%
7 | exchange, field visit, g;guiaﬂ} &
study tours, training e
programs, etc and other
opportunities for
students.
The teaching and Significantly Very well Moderately Marginally Not at all
mentoring processes in s
8 | vour institution 33.5% 42.18% 21.09% 2.48% 0.74% Significantly & 75.68%
facilitates in vour yerywell
cognitive, social, and
emotional growth




The institution provides Strongly Agree Neutral Disagree Strongly disagree | Agree & Strongly
multiple opportunities to agree agree
y ]s;?r:sar';i fi‘;:é“‘kc 20.84% 71.96% 3.96% T.a9% 0.74% i
programs, Annual Social A
gathering. Yuva
Mahotsav, elocutions,
NSS NCC, ete.)
The teachers inform you | Every time Usually Occasionally/ Rarely Never Every time &
1 | about vour expected Sometimes Usually
0 | competencies. course 4392% 30.94% 8.93% 545% 0.74% 24 86%
and programme g
ouicomes
Your mentor does a Every time Usually Occasionally/ Rarely Never Every time &
1 | necessary follow up Sometimes Usually 77.67%
1 | with an assigned task to 29.78% 47.89% 13.89% 3.97% 4.46%
you
i The teachers illustrate Every time Usually Occasionally/ Rarely Never
| the concepts through Sometimes Every time & 91.56%
2 | examples and 27.79% 63.77% 4.96% 2.48% 0.99% Usually
| applications
The teachers identify Fully Reasonably Partially Slightly Unable to
1 | vour strengths and
3 | encourage with you with Fully & 89.83%
providing right levelof | 21.84% 67.99% 5.96% 0.99% 3.23% Reasonably
challenges
The teachers are able 10 Every time Usually QOccasionally/ Rarely Never Every time &
1 identifyv vour Sometimes Usually
4 | weaknesses and help 20.84% 55.58% 17.87% 2.98% 2.73% 76.42%
| you to overcome them
The institution makes Strongly Agree Neutral Disagree Strongly disagree
effon to engage the agree Strongly agree &
] | students in monitoring, Ages 90.37%
5 | review and continuous 26.05% 64.52% 7.94% 0,99% 0.50% et
quality improvement of the
teaching leaming
processes
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The institute/ teachers
use student centric
methods, such as
experiential learning,
participative learning
and problem- solving
methodologies for
enhancing leaming
experiences.

To n great
extent

Moderate

Some what

Very little

Not at all

25.31%

51.86%

11.66%

9.93%

1.24%

To a great extent
& Moderate

77.17%

The teachers encourage
you to participate you in
extra- curricular
activities

Strongly
agree

Agree

Neutral

Disagree

Strongly disagree

69.23%

11.91%

10.92%

7.44%

0.49%

Strongly Agree &
Agree

81.1%

Efforts are made by the
institute/ teachers to
inculcate soft skills, life
skills and employability
skills to make you ready
for the world of work.

To a great
extent

Moderate

Some what

Very little

Not at all

21.83%

60.79%

10.91%

5.96%

0.49%

Moderate & Toa
great extent

82.62%

D

What percentage of
teachers used ICT tools
and e-resources such as
LCD projector,
Multimedia, etc. in
teaching.

Above 90%

70-89%

50-69%

30-49%

Below 29%

12.41%

56.58%

23.57%

5.46%

1.99%

Range of 70-89%
& below 50-69%

80.15%

o

The overall quality of
teaching learning
process in your institute
is very good.

Strongly
agree

Agree

Neutral

Disagree

Strongly disagree

22.63%

67.43%

7.44%

1.74%

0.50%

Agree &
strongly agree

90.06%

Suggestions &
Observations

Recorded

Average Rating

85.46%
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Observations apropos of Students’ Satisfaction Survey on Teaching-Learning Process in the year 2019-20;

The following are the observations on Students Satisfaction Su rvey on Teaching-Learning Process of Institution in 2019-20 and the
highest two responses have been taken for analysis:

94.28% revealed that the syllabus was covered in the class.

92.05% told that the teachers came prepared for their classes.

87.84% told that the teachers were able to communicate.

86.84 % revealed that the teacher’s approach to teaching can best be described as very good & excellent.
96.28% believed in the Fairness of the Internal evaluation processes by the teachers.
73.94% agreed about the performance in the assignment discussed with them.

el
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87.44% expressed that the institute takes active interest in promoting internship, student exchange, field visit, study tours, training
programs, etc and other opportunities for students.

75.68% opined that the teaching and mentoring processes in the institution facilitates in their cognitive, social, and emotional growth
which means that this area needs further augmentation.

92.8% said that the institution provides multiple opportunities to learn and grow. (Like sports, Training programs, Annual Social
Gathering, Yuva Mahotsav, elocutions, NSS NCC, etc.)

10. A large number of students (84.86% ) agreed that the teachers inform them about their expected competencies, course and programme
oulcomes

11. 77.76% students agreed about the mentorship but the process needs to be augmented.

12. 91.56% students agreed that the teachers illustrate the concepts through examples and applications.
13. 89.83% of students expressed the view that the teachers helped in identifying their strengths and encouraged them with providing right
level challenges.

14. 76.42% agreed that the Teachers were able (o identify their weaknesses and helped them to overcome ther.

15. 90.57%students opined the view that the institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

16. 77.17% students believe that the institute/ teachers use student centric methods, such as experig
problem- solving methodologies for enhancing learning experiences.
17. 81.1% students believed that the teachers encournged in participating in extra- curricular activities.

ntial learning, participative learning and
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18. 82.62% revealed about the efforts made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make them
ready for the world of work.

19. 80.15 Percentage of teachers used ICT tools and e-resources such as LCD projector, Multimedia, etc. in teaching.
20. 90.06% told that the overall quality of teaching learning process in the institute is good.

Feedback Analvsis Report 2019-20

The analysis of SSS requires a systematic and scientific approach of converting students’ responses into quantifiable numbers
for appropriate measurement and analysis. Since, the questionnaire comprises a wide variety of questions and each being associated
with a different aspect encompassing different nature and scope to relate with teaching-learning process in 2019-20, there is a need to
devise a uniform scale for fair and appropriate comparison. Consequently, for a systematic and scientific analysis,the students
response which is available in terms of percentage was brought to a common scale by data normalization using a scale of 4 to 0 for
option A to E, respectively, for all the questions. Therefore, all the questions, the score scale lies in the range 0-4. The following
formula was used to calculate score for a question.

Score= Students’ response (%) x Scale for option
100
Sum of Score= } score for each options

After applying the above formula for all the questions, the score and their respective sum are as follow:
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Question

Opinion of Answers in Percentage

Number
4 3 ) 1 0 Sum of Scores
Weightage/
Scale
85 to 100% 70 to 84% 55 to 69% 30 to 54% Below 30%
] 86.84% 7.44% 3.72% 1.24% 0.76% 3.7836
3.4736 0.2232 0744 0124 0
Thoroughly Satisfactorily Poorly Indifferently Won't teach at all
5 13.89% 78.16% 4.96% 2.48% 0.51% 3.0244
0.5556 2.3448 0.0992 0.0248 0
Always effective Sometimes Just Generally Very poor
effective satisfactorily ineffective communication
3. 62.53% 5,21% 2531% 4.46% 2.49% 3.2083
2.5012 0.1563 0.5062 0.0446 0
Excellent Very good Good Fair Poor
4 19.85% 66.99% 9.68% 2.98% 0.49% 3.0271
0.794 2.0097 0.1936 0.0298 0
Always fair Usually fair Sometime unfair | Usually unfair Unfair
S 14,89% 81.39% 2.48% 0.49% 0.74% 3.092
0.5956 2.4417 0.0498 0.0049 0
Every time Usually Occasionally/So Rarely Never
metimes
6 51.61% 22.33% 19.35% 4,96% 1.73% 3.1709
2.0644 0.6699 0.387 0.0496 0
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Regularly Often Sometimes Rarely Never
56.67% 30.77% 9.93% 2.23% 0.49% 3.4108
7 2.2668 0.9231 0.1986 0.0223 0
Significantly Very well Moderately Marginally Not at all
3.05
g 33.5% 42,18% 21.09% 2.48% 0.74%
1.34 1.2654 0.4218 0.0248 0
Strongly agree Agree Neutral Disagree Strongly disagree
20.84% 71.96% 4,96% 1.49% 0.74%
9 3.1065
0.8336 2.1588 0.0992 0.0149 0
Every time Usually Occasionally/ Rarely Never
] Sometimes
| 10 1392% 40.94% 8.93% 5.45% 0.74% 12181
1.7568 1.2282 0.1786 0.0545 0
Every time Usually Occasionally/ Rarely Never
Sometimes
1 29.78% 47.89% 13.89% 3.97% 4.46% 29457
1.1912 1.437 0.2778 0.0397 0
Every time Usually Occasionally/ Rarely Never
Sometimes
12 27.79% 63.77% 4,96% 2.48% 0.99% 3.1487
11116 1.9131 0.0992 0.0248 0
Fully Reasanably Partially Slightly Unable to
21.84% 67.99% 5.96% 0.99% 3.23%
13 3.0424 —
0.8736 20397 01192 0.0099 0
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Every time Usually Occasionally/ Rarely Never
Sometimes 2.8882
14 20.84% 55.58% 17.87% 2.98% 2.73%
0.8336 1.6674 0.3574 0.0298 0
Strongly agree Apree Neutral Disagree Strongly disagree
2 26.05% 64.52% 7.94% 0.99% 0.50% 3.1463
1.042 1.9356 0.1588 0.0099 0
To a great extent Moderate Some what Very little Not at all
16 2531% 51.86% 11.66% 9.93% 1.24% 2.9
1.0124 1.5558 0.2332 0.993 0
Strongly agree Agree Neutral Disagree Strongly disagree
17 69.23% 11.91% 10.92% 7.44% 0.49% 3.4193
2.7692 0.3573 0.2184 0.0744 0
To a great extent Moderate Some what Very little Not at all
18. 21.83% 60.79% 10.91% 5.96% 0.49% 2.9747
0.8732 1.8237 0.2182 0.0596 0
Above 90% 70-89% 50-69% 30-49% Below 29%
19. 27198
12.41% 56.58% 23.57% 5.46% 1.99%
0.4964 1.6974 0.4714 0.0546 0
Strongly agree Agree Neutral Disagree Strongly disagree
.63% 43% A44% y 50%
20 22.63% 67.43 7.44% 1.74% 0.50% 3.0943
0.9052 2.0229 0.1488 0.0174 0
Average Score 3.1186 b % e 2{ ::O
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; student's Satisfaction Survey Analysis Report 2019-20 ;
| 200.00% oo e — e }
| I |
90.00% L
[ i
| i |
r 80.00% i |
% 1 '
i 70.00% -4—
! 60.00% -
j 9 =A
[ 4 =
| N 50.00% =C |
{1 =D
E 5 i =E
I N g ,{
| 40.00% 3 ;
? |
i i
i 30.00% - !
] i
20.00% -
: .-‘
i

10.00% &

0.00% +

o s S e A A A IR Tl ot e e

Y L T
i e R e T e WY,

1 2 3465 698 @8 10 11 12 13 14 15 16 17 18 19 20
S . Question Number k

o | , . PRINCIPAL
2 S ; ' : Smm COMMERCE COI I F



#)

An analysis oi; above table indicates th-at in general on a scale of 0-4, the learners revealed their satisfaction to a great extent with
an average score 0 .3'1 186. Further analysis reveals that for the majority of questions the learners responded with a score of greater
than 3, except question no 14,16,18,19,

The satisfaction level of students in respect of syllabus completion, teachers preparation for the class, teaching approach, internal
evaluation, field visit, opportunities to learn and grow, explaining concepts with examples, engagement of students in quality

initiatives and encouragement in participation to extra-curricular activities ete is quite high but certain areas covered under
14,16,18,19 needs further augmentation and improvement,

This analysis is forwarded to the Principal by IQAC for understanding the feedback analysis and to incorporate the shortcomings in

policy decisions level and take remedial actions so that the students satisfaction level increases from the next academic year. The
analysis should also be placed before the Governing body of the college

Coordinatot, IQAC

Sibsagar commerce College
Sivasagar

Date: 20" November2020
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Received by:

(Dr. 5.).Mahanta)

Principal
Sibsagar Commerce College
Sivasagar
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